
                                         
  

 
ADDRESS   CONTACT US   REGISTERED OFFICE  REGISTRATION NUMBER 
 

Unit 1 Astra Centre   T: 01279 413641   Suite D   4595752 
Edinburgh Way      The Business Centre 
Harlow   E: customerservices@swiftcleaning.co.uk Farringdon Avenue 
Essex   W: www.swiftcleaning.co.uk  Romford 
CM20 2BN       RM3 8EN 

QUALITY POLICY 
 
 
As a leading supplier of daily office contract cleaning services, we are committed to the continual 
improvement of our Quality Management System and to delivering consistently high standards of 
cleaning services to our clients. Our objective is to achieve maximum customer satisfaction, retain 
existing clients, and attract new business. 
 

 
 

Our Aim: 

• To ensure our customers’ requirements and expectations are fully understood and that 

service delivery is continually monitored and reviewed 

• To react promptly and adapt to our clients’ changing requirements, ensuring quality 

standards are achieved and maintained 

• To provide the appropriate environment, training, and resources for our staff to deliver a 

high-quality service and to employ suitable, competent personnel 

• To continually review, monitor, and measure our services in order to identify opportunities 

for continual improvement 

We believe that the quality of service we provide begins with the positive, ‘can-do’ attitude of our 

staff, which supports and enhances our service delivery. Regular reviews carried out by our 

management team ensure flexibility, consistency, and the ongoing effectiveness of this Quality 

Policy. 

 

This policy has been approved and authorised by: 

Name: John Williams 

Title: Director 
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